Re-Delivery Or Refund Request

Step 1: Click on “Order Tracking” from home page
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Step 2: Login by using your groceryonwheels.org user id / password

Step 3: Click on My Order and then click on View icon for that order
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Step 4: Click on “Ask for Redelivery” or “Ask for Refund”
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Step 5: Mention the missing quantity and press “Request Redelivery” or “Request Refund”
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ORDER #1045039427 - PARTIAL REFUND PROCESSED
N N

Customer: r Account Credit
Order Date: 27 Dec,2020

Ordered Qty: " San Jose, California San Jose, California
Amount: $24.88 US-95121 Us-95121
Delivery Window: STANDARD T T T e

Gate code: #7678

Iltems Ordered

Sno Items Price Ordered QTY Delivered QTY Refunded QTY Refunded Amount Paid Amount
1 Organic Whole Milk Desi Yogurt (Desi Natural Dahi) - 2 LB $6.99 1 $0.00 $6.99
1 Bell Pepper Yellow - 1 LB $1.99 1 $0.00 $1.99
1 Dill Leaves - 1 Bunch $129 2 $129 $258
1 Cilantro - 1 Bunch $0.69 3 $138 $2.07
1 Spring Onion - 1 Bunch $0.99 3 $1.98 $2.97
1 Curry Leaves - 1 Pack $1.29 1 $1.29 $1.29

Delivery Note: Additional Item test Shipping & Handling: +$6.99
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Sno  Iltems

1 Organic Whole Milk Desi Yogurt (Desi Natural Dahi) - 2 LB
2 Bell Pepper Yellow - 1 LB

3 Dill Leaves - 1 Bunch

4 Cilantro - 1 Bunch

5 Spring Onion - 1 Bunch

6 Curry Leaves - 1 Pack

Delivery Note: Additional Item test
Customer Note: Left parcel outside my door

Route Instruction: take left from main gate

Price

$6.99

$1.99

$129

$0.69

$0.99

$129

Ordered QTY Delivered QTY Refunded QTY

i
‘ Request Redelivery '
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Back to Orders
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Refund Amount

$0.00

$0.00

$129

$138

$1.98
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Total:

Shipping & Handling:

Tax:
Subtotal:

Coupon Discount:
Customer Credit:
Invoice Total:

Refunded Amount:

Paid Amount

$6.99

$1.99

$258

$2.07

$2.97

$129

$17.89
+$6.99
+$0.00
$24.88
$0.00
-$24.88
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